Managed Long Term Care

Beginning December 15, 2014, Medicare beneficiaries who are also eligible for Medicaid must enroll in a Managed Long Term Care (MLTC) plan to receive long term care services at home (such as help with bathing, dressing and other personal care services).   

If you already have both Medicare and Medicaid, contact NY MEDICAID CHOICE for information on the particular MLTC plan that might work best for you.   Call 1-888-401-6582 or go online to its website at: www.nymedicaidchoice.com to apply or get your questions answered.  Make sure you have a list of your preferred doctors/health care providers on hand when you call.
If you have Medicare, but are not yet approved for Medicaid, you must first apply for Medicaid at the Tompkins County Department of Social Services (320 W. Martin Luther King, Jr./State St., Ithaca.  607-274-5359.)

