Tompkins County
Office for the Aging

320 N. Tioga Street
Ithaca. NY 14850-4207
607-274-5482
FAX 607-274-5495

Proposed 2013 Plan Abstract

The 2013 Proposed Annual Plan Abstract of the Tompkins County Office
for the Aging (COFA) is to be presented at a public hearing at 9:30 am on
Friday, September 28, 2012 at Titus Towers, located at 800 South Plain
Street, Ithaca, NY 14850. The final Annual Plan will reflect comments and
suggestions made at the public hearing.

The Proposed Annual Plan Abstract includes findings from the following
sources: Direct consumer feedback, programmatic trends, program
evaluations, satisfaction surveys, information from state agencies and
community partners, literature in the field of aging and from the continuing
sage advice from the Tompkins County Office for the Aging Advisory
Committee.

Mission: The mission of the Tompkins County Office for the Aging is to
assist the senior population of Tompkins County to remain independent in
their homes for as long as possible and appropriate, and with decent qualify
of life and human dignity.



Current Services: For a complete description list please see our 2011-2012 Annual
Report, www.tompkins-co.org/cofa/Surveys Facts/surveys facts.html,

or contact our office directly to request a copy.
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Directly Provided Services

Information, Referral and Counseling
Health Insurance Counseling

Home Energy Assistance Program
(HEAP)

Personal Emergency Response System
(PERS)

Weatherization, Referral & Packaging
(WRAP)

Senior Farmers Market Nutrition
Program

Public Information

Outreach

Senior Community Service Employment
Program

Caregivers Resource Center and
Alzheimer’s Support Unit

Project CARE

Long Term Care Ombudsman Program
Elder Cottage Program

Legal Assistance and Referral
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Subcontracted Services

Better Housing for Tompkins County:
Small Home Repair Program

Foodnet Meals on Wheels:

Senior Nutrition Program

Lifelong:

Senior Circle Newsletter
Northside/Southside Program

Health Promotion/Enhance Fitness
Health Insurance Counseling

Finger Lakes Independence Center:
Home Care Registry and Consumer
Directed Personal Care Services
Stafkings, Caregivers, Comfort Keepers
and Redmoon Caregivers:

Expanded In-Home Services for the
Elderly Program (EISEP) Non-Medical
Home Care Services

NY Connects/DSS Long Term Care
Services:

EISEP Assessment and Case
Management

Tompkins-Tioga Neighborhood Legal
Services:

Legal Assistance

Visiting Nurse Services & Hospicare &
Palliative Care:

Care Transitions Program

Gadabout:

Transportation Services




Tompkins County Office for the Aging Plan for 2013

Contracts—The Office for the Aging intends to maintain all its current contracts
assuming continuing availability of funds.

Office Space—In December 2012, the Office for the Aging expects to relocate to
the Human Services Annex building on 214 Martin Luther King Jr./West State
Street.

NY Connects—The Office for the Aging and Department of Social Services will
continue to collaborate through N'Y Connects to provide residents of all ages with
comprehensive information about long term care services available in Tompkins
County.

Falls Prevention—In partnership with the Health Planning Council of Tompkins
County and other community partners, The Office for the Aging participated in a
Step up to Stop Falls campaign in 2012, made possible by funding through the
Health Foundation of Western and Central New York. In 2013 and beyond, the
Office for the Aging intends to continue its fall prevention efforts, including
maintaining and distributing falls prevention resource guides and providing in-
home safety assessments using the HSSAT (Home Safety Self Assessment Tool)
tool.

Transportation Planning—The Office for the Aging will continue to participate
on the coordinated Tompkins County Coordinated Transportation Planning
Committee. Together with these community partners, the Office for the Aging
will continue to work with the Independent Transportation Network (ITN) to
evaluate and enhance the local transportation infrastructure for seniors and others.

Weatherization, Referral, and Packaging—New York State WRAP funding
was discontinued as of 3/31/12, and Tompkins County allocated funds to extend
the program through 12/31/12. As of this printing, the status of continued local
funding to maintain the WRAP program in 2013 is uncertain. The Office for the
Aging will continue to advocate on the State level for restoration of funding for
this important program.

Evaluations—A survey of the following services will be completed in 2013:
Health Insurance Counseling (HIICAP), and Project CARE, including Title ITIE
Caregiver Services and Project Generations.



Tompkins County Olffice for the Aging Plan for 2013(Cont.)
Care Transitions—In 2012, the Federal Centers for Medicare & Medicaid
Services approved Tompkins County’s application for the Community Based Care
Transitions Program, making our community one of 47 approved sites nationwide.
The Office for the Aging leads this initiative in partnership with Cayuga Medical
Center, VNS, and Hospicare. The Care Transitions program targets high-risk
Medicare beneficiaries with continuing coaching services in order to reduce
unnecessary re-hospitalizations. In 2013, the Office for the Aging intends to
continue these services and attempt to expand with other funding sources.

PERS—In 2012, the Office for the Aging worked with Tompkins County
Department of Emergency Response on technology infrastructure improvements
in the Personal Emergency Response System (PERS) Program. These
improvements enhance the security of the system. In 2013, the Office for the
Aging will complete the technology upgrades by installing each PERS client an
updated PERS machine.

Housing Needs—The Office for the Aging will continue to assess and address the
housing needs of older adults, and share results with the Tompkins County
Planning Department. ‘

Needs Assessment—In 2012, the Tompkins County Office for the Aging
conducted a county-wide senior needs assessment for residents age 60 and older.
The report reflects the changes in population since the 2010 Census and identifies
trends compared to the 2004 needs assessment. Throughout 2013 the data will be
disseminated and presented to various county and healthcare groups. It will also
be available for review on the Office for the Aging’s website.

Project Lifesaver—The Tompkins County Office for the Aging, in partnership
with the Tompkins County Sheriff’s Department, will implement Project
Lifesaver. Using technology and a small personal transmitter, caregivers will be
able to notify an emergency tracking team to locate an enrolled individual who has
wandered.

Reverse Mortgage Counseling—Tompkins County Office for the Aging is no
longer able to provide Reverse Mortgage Counseling due to changes in regulations
and program requirements.




Targeting—The Office for the Aging will continue its efforts to target its services
to underserved populations including non-English speakers and racial/ethnic
minorities. The Office for the Aging will strive to maintain diversity on its
Advisory Committee including seniors from various townships, and seniors of
varying age, race, and income. Outreach staff members will continue to direct
efforts to seniors of lower income and those who are isolated. The Office for the
Aging will continue outreach efforts to Lesbian, Gay, Bisexual, and Transgender
seniors.

Unmet Needs: The Office for the Aging maintains a list of “unmet needs.” These
are requests for services which are currently in short supply or unavailable in
Tompkins County. Efforts are currently underway among service providers,
including the Office for the Aging, to address a number of unmet needs on this
list.
Unmet Needs 2013:

Power of Attorney assistance for people with low income
Power of Attorney and Health Care Proxy representation
Help paying for vehicle modification for people with disabilities
Assistance for de-cluttering homes for low income individuals
Non-emergency grant money for individuals who live in mobile home parks
and are ineligible for large home repair programs because they do not own the
lot on which their home sits
< Transportation resources that are convenient and affordable for individuals
traveling to regional medical centers, especially for out-of-county travel
Transportation services on evenings and weekends
Food shopping programs which serve seniors outside the City of Ithaca
ALP/Enhanced Assisted Living option, including a dementia unit, for low and
moderate income individuals
% Therapists to address the mental health concerns of individuals with

developmental disabilities
% Assistance paying municipal water bills for low-income seniors who use little
water and can’t afford the minimum usage fees
Accessible apartments, both subsidized and private sector
Wheelchair ramps for renters/affordable ramps for short term use
Local certification training opportunities for home health aides
Respite for grandparents raising grandchildren
Electronic tracking system for persons with dementia who wander from home
Respite for caregivers of veterans
Advocates to accompany older adults to recertification appointments
Health care workers in all settings
Geriatricians and Geriatric Nurse Practitioners
Additional funds for low-income individuals to make needed repairs to their
homes
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Funding Sources based on 2013 Proposed Budget for Tompkins County

Office for the Aging

Contributions

State Non-Government Grants

6.46%
County Funding
36.71% Federal
17.24%
Fees and Client Share

Matching Funds Contributed by
Subcontractors

9.30%

o Contributions

B Federal

O Fees and Client Share

O Matching Funds Contributed by Subcontractors
| Non-Govemment Grants

o State

@ County Funding

25.65% 0.16%
FUNDING SOURCE AMOUNT
Contributions $160,250
Federal $427,435
Fees and Client Share $111,000
Matching Funds Contributed by Subcontractors $230,728
Non-Government Grants $4,000
State $636,087
County Funding $910,528

$2,480,028




Revenue Summary, Tompkins County Office for the Aging-Proposed 2013 Budget

Matching
Funds Increase
Federal State 2013 Fees Contributed 2013 2012 (Decrease)
-Acct. Funded Funded County | Non-Gov't| Client Share | by Subcont. | Sub-Total 2013 Program Program from
Titles Programs | Programs| Funds Grant Other Rev. to COFA 2013 Contributions Total Total 2012
SLTCOP $0 $3,608 $0 $0 $0 $0 $3,608 $0 $3,608 $3,608 $0
1B $65,052 $0 | $240,761 $0 $0 $1,787 $307,600 $100 $307,700 $257,122 $50,578
SNAP $0 | $203,762 | $37,298 $0 $0 $78,800 $319,860 $60,900 $380,760 | . $370,421 $10,339
TITLEV $27,625 $0 $755 $0 $0 $16,087 $44,467 $0 $44,467 $37,469 $6,998
11 $120,329 $0 | $270,003 $0 $0 $83,000 $473,332 $87,700 $561,032 $578,406 ($17,374)
CSE\CSI $0 | $104,225 | $67,023 $0 $0 $35,054 $206,302 $8,250 $214,552 $174,589 $39,963
HEAP $22,363 $0 | $34,245 $0 $0 $0 $56,608 $0|  $56,608 $46,008 $10,600
RESTORE $0 $0 $0 $0 $0 $0 ___%0 $0 $0 $75,000 ($75,000)4
EISEP $0 | $223,879 | $207,160 $0 $14,000 $16,000 $461,039 $500 $461,539 $456,946 $4,593
TITLE llI-E $31,165 $0 | $10,388 $0 $0 $0 $41,553 $1,000 $42,553 $39,799 $2,754
CRC $0| $19,611 $3,908 $0 $0 $0 $23,519 $0 $23,519 $24,135 ($616)
ADRC $0 $0 $0 $0 $0 $0 $0 $0 $0 $41,959 ($41 .me_
NSIP $122,000° $0 $0 $0 30 $0 $122,000 $0 $122,000 $122,000 $0
SYS INT $0 | $23,114 $0 $0 $0 $0 $23,114 $0 $23,114 $0 $23,114
PERS $0 $0 $0 $0 $97,000 $0 $97,000 $1,700 $98,700 $108,523 ($9,823)
NY Connects $0 [ 943,987 $0 $0 $0 $0 $43,987 $0 $43,987 $43,987 $0
CCTP $3,600 $0 $4,000 ,eo $0 $7,600 $0 $7,600 $71,250 ($63,650)1
HICAP $20,667 |  $13,901 $6,617 $0 $0 $0 $41,185 $0 $41,185 $47,654 @mhmov_
11-D $4,042 $0 $0 $0 $0 $0 $4,042 $100 $4,142 $4,757 (%61 mv_
WRAP $0 $0 | $30,781 $0 $0 $0 $30,781 $0 $30,781 $41,322 ($10,541 V_
OMBUDS $10,592 $0 $1,589 $0 $0 $0 $12,181 $0 $12,181 $13,010 Awmmov_
TOTALS $427,435 | $636,087 | $910,528 $4,000 $111,000 $230,728 | $2,319,778 $160,250 | $2,480,028 | $2,557,965 Amd.owd_
Footnotes: Over Target Requests are included in this budget.



COMPARISON OF 2012 FUNDING SOURCES AND 2013 FUNDING

SOURCES

$700,000

$600,000

$500,000

$400,000 m 2013

$300,000 I i @ 2012

$200,000 1 I F |

$100,000 | B 1H ‘ | |

so 1—1 | ‘ ’ lﬂJﬂT—Alr:l
L X K 3 > L %4 (%)
O V&« Lol
O DS O
IR ¢

Year 2013 2012
NYS Ombudsman Program: SLTCOP $3,608 $3,608
Federal Older Amer. Act: Title llIB $307,700 $257,122
NYS Supplemental Nutrition Assistance Program: SNAP $380,760 $370,421
Federal Older Amer. Act: Title V $44,467 $37,469
Federal Older Amer. Act: Title IlIC $561,032 $578,406
NYS Community Services for the Elderly/Congregate Services Initiative:
CSE\CSI $214,552 $174,589
Home Energy Assistance Program: HEAP $56,608 $46,008
NYS Expanded In-home Services for the Elderly Program: EISEP $461,539 $456,946
RESTORE $0 $75,000
Federal Old Amer. Act: Title IlI-E $42,553 $39,799
NYS Caregivers Resource Center: CRC $23,519 $24,135
Federal Aging & Disability Resource Center: ADRC $0 $41,959
Federal Nutrition Services Incentive Program: NSIP $122,000 $122,000
NYS Systems Integration: SYS INT $23,114 ~ $0
Personal Emergency Response System: PERS $98,700 $108,523
NYS: NY CONNECTS $43,987 $43,987
Federal Community-based Care Transitions Program: CCTP $7,600 $71,250
Health Ins. Info Counseling & Assistance Program: HIICAP $41,185 $47,654
Federal Older Amer. Act: Title Ill-D ' $4,142 $4,757
Weatherization Referral Assistance and Packaging Program: WRAP $30,781 $41,322
Federal Older Amer. Act Title VIl: OMBUDS $12,181 $13,010

TOTALS

$2,480,028 $2,557,965




