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Meet Highway Director Jeff Smith

Tompkins County is happy to welcome Jeff Smith as its Highway Director.

Jeff has the following message for County employees and retirees through
County Corridors:

At almost six months here in Tompkins County, | have to say it just gets
better all the time. My wife Michele, son Cameron, and daughter Grace, are
adjusting well to life in the area. We have been taking advantage of the parks
with their swimming holes, and now as we get into winter, Ice Hockey keeps
us running, as both kids play. We have purchased a house in Ithaca; and our
kids now enjoy attending Boynton Middle School.

As a native of Malone, located along the Canadian border in Franklin County,
New York, the move for us was in a southerly direction. In the weeks
preceding my start of work, my wife was glad to track around a 10-degree increase in daily temperature. From the rural area
we moved from, it seems we are in the middle of everything. There is so much to see and enjoy here in Tompkins County, it
will be many years before we get to it all.

It is a privilege to have been selected to serve as Highway Director for Tompkins County. Although my wife and I have lived in
other parts of the country, this was our first (and only) move with our children. We are very fortunate to have the opportunity
to live in such a beautiful place, and | want to thank the Board Members, Department Heads, and the employees at the
Highway Department for making us all feel very welcome here in Tompkins County!

New County Website Coming Soon!

As you have probably heard, the County is working on a new and improved
County website—an update that will not only improve its aesthetics and improve
functionality, but will highlight our services, making it easier for our citizens to
connect with us and obtain what they need. This will include our online services—
& such as the Legislature’s meeting management portal—bringing them “front and
=% center,” so our citizens can easily find them.
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As well as providing improved access to County government services, the site will also showcase the natural beauty, character,
and cultural richness of this area, and the many opportunities of all sorts that this area offers.

A joint project of Information Technology Services and the Public Information Office, with help from a web design team made
up of department representatives and the County’s Public Information Advisory Board, the site is being developed and will be
hosted off-site by Catalog and Commerce, with whom we already collaborate on Personnel’s online employment application
program.

Departments will be able to easily manage and update their content through C&C’s content management system, and there will
be increased exposure for your activities and events on the site’s front page. Also note the new URL (for purposes of the
website only): TompkinsCountyNY.gov.

THANK YOU to the County employees who have submitted pictures to add to our image library, from which we will take images
to use on the site, now and in the future.

We'll have more on this—content development, system training, etc.—as the project moves forward. The new site is scheduled
to be up and running early next year. Questions? Contact Marcia Lynch at Public Information or Greg Potter at ITS.
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What’s New in Personnel
Submitted by Personnel Staff

Expanded Test Room — A little over a year ago, Personnel changed the format of the Decentralized exams from written paper
examinations to computerized examinations through the State’s COMPCATS program. We started with 5 computer stations, and
candidates were asked to call to schedule a time/date to take their examination during a two-week period. Recently, we were
able to double our computer stations, which allows for a larger number of candidates who can be tested at one time. With the
COMPCATS program we are able to test more frequently, candidates get their scores instantly, and departments have a
continuous list of candidates to choose from. A very big “thank you” to Office for the Aging for the recycled computers; to
Facilities for the fresh coat of paint on the walls and getting the room nice and clean; and to ITS for all of the assistance in
getting the computers up and running. This new program has been a great success so far!
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New Administrative Assistant Titles and Typing Performance Testing - in order to increase promotional and lateral
movement opportunities, Tompkins County is rolling out a series of broadly classified administrative titles:

— Administrative Assistant 1
— Administrative Assistant 2
— Administrative Assistant 3
— Administrative Assistant 4

For more information regarding these new titles and existing clerical titles please read the entire memo at
http://www.tompkins-co.org/personnel/documents/EmployeesNotification-AdministrativeAssistant1throgh4.pdf

Electronic Application/Examination System — The new electronic application/examination system has been in place for a
little over a year and has proved to be a great success for everyone; Personnel staff, Applicants, and Appointing Authorities.

The number of applications has more than doubled in the past year from 2,784 to 7,095! The feedback we have received from
applicants is overwhelmingly positive. Once you have completed an application the new system will save all of your information,
and all applications you file after that will be just a matter of updating your information if necessary and a couple of clicks. We
also have the ability to notify applicants via email, saving time and money.

Email Notices - A great feature of our electronic system is that it allows you to click on the email notices button; enter your
email address, select from the categories you are interested in, and when we post a vacancy or exam notice in those selected
categories, an email will be sent to you. You are not required to create a login or to file an application to sign up for the email
notices.

We are continuing to work with the staff at Catalog and Commerce to continue to tweak our system to make it the best that it
can be. Appointing Authorities can now request vacancy postings electronically through the agency user portal!
An enhancement to be implemented soon is adding status updates to the application. This will allow a person to see the current
status of all of their applications when they log in. Your feedback and suggestions have been, and continue to be, a great help!
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Second Floor Writers Group
Submitted by Terry Ward, DSS

Who knew there was so much talent in DSS? Last year, Mitzi Banner (MA), Danielle Lovejoy (Clerical), Deb Reid (Managed
Care), and Terry Ward (MA) began a writer's group with meetings held about every two weeks at DSS. This month marks the
one-year anniversary of their meetings, and they're still going strong.

During the first meeting, each member stated goals which they wanted to achieve for themselves over the next year. The good
news is that almost all the goals have been accomplished! Members have invested in laptops, written and completed stories,
and expanded their knowledge of the writing craft with each other’s help.

Each member focuses on different areas. Mitzi is developing two adorable children’s stories and has completed a heartfelt short
story. Mitzi hopes to publish her short story in a local paper and is looking for an illustrator for her children’s books. Danielle is
working on two novels of suspense involving government espionage. Deb has written a short book of poetry inspired by a
recent family illness, which she hopes to have published for use at Memorial Sloan Kettering Hospital. She is also working on a
suspense novel about human trafficking. Terry has revised and published five books and is in the process of writing the last
book of her historical romance series. Her books are available on Amazon for either Kindle or paperback.

Meetings are always fun and definitely active. Among other things, they've explored dialogue, character development, plotting,
publishing, motivation, and conquering writer’s block. They've done two “stories-in-the-round” where one member begins a
story and it is passed from member to member to add onto.

This year, the writing group is looking into attending a conference together to expand their horizons.

Writing is such a subjective craft, and one in which the writer feels a lot of self-consciousness. “I think we've hit on a formula
that works really well,” says Terry. “The group is just the right size and make up for us to be comfortable in talking about our
projects. No one feels left out or overwhelmed.”

Hitting on that, writers also experience a great deal of rejection. The old saying that you could paper your walls with reject
notices isn't just a saying. Mitzi states, “I'm glad for the encouragement that I've gotten. It's helped me to realize my own
potential.”

The writer's group would be happy to help anyone interested in forming their own group and encourages anyone who loves to
write to keep plugging one page at a time!

MV-1 Taxi Service Starts; Increases Access to
Transportation

Ithaca Dispatch and Tompkins County Transportation announce the
MV-1 taxi which provided the first ride on November 26! The MV-1 taxi
can board a person using a wheelchair or powered scooter and is the
first accessible taxi in the county. Ithaca Dispatch is scheduling MV-1
taxi rides daytime hours, 7:00 AM-6:00 PM, Monday-Friday. Regular
taxi fares apply and there is room for 4(3 seated and 1 wheelchair)
passengers. To request a ride in your power or standard wheelchair on
the MV-1 Taxi, call Ithaca Dispatch at (607) 277-7777.

Prior to the opening of the MV-1 taxi service at Ithaca Dispatch,
individuals using wheelchairs didn't have a local taxi option unless able
to transfer out of their foldable wheelchair into a taxi seat. Some last-
minute transportation needs were accomplished with an ambulance ride. For non-ambulatory persons without wheelchair-
adapted vans, many transportation needs have been met by TCAT and Gadabout. Gadabout drivers are constantly on the
move. From January-June 2012, there were 6,046 Gadabout one-way rides taken by wheelchair on Gadabout services, and
another 29,234 one-way rides and on ADA Paratransit, which is provided by Gadabout, there were an estimated 5,800 one-way
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trips taken by wheelchair, and another 10,300 one way trips (source: Gadabout). Ithaca Dispatch is pleased to offer this new
taxi service!

The new MV-1 taxi is a project of the Coordinated Public Transit and Human Service Transportation Committee, which is an
open monthly meeting for coordinated human service and public transportation to enable comprehensive mobility services.
Learn more about the Transportation Committee at http://tccoordinatedplan.weebly.com/. To increase your transportation
options and ensure that you can get to your destination, check out www.Way2Go.org. And view the newly released Bus videos!
Multiple videos will show how to ride the bus using a wheelchair and even how to attach a bike to the bus.

Submitted by Cynthia Kloppel, Mobility Program Specialist, DSS

2012 Halloween Costume Contest

The winners are......

"Yolanda Vega, Lil Bit of Luck Man, "Mad Man" - David Weiner, DSS
and the Lottery Ball
Crew"Yolanda-Mark Patterson,

#11-Svetla Borovska, #8-Katy _

Prince, Lil Bit o Luck Man-Greg See all the great entries at:

Potter, #29-Angie White, #42- http://www.tompkins-co.org/countycorridors/
Cattyann Campbell, #00-Kim .
Moore, #47-Karen Simpson, I(;lank ?’/ou to all the participants who

ressed” for the contest, to all who voted, and

#4-Debi Friends, to the Vending Committee for providing the
#69-Iretta Ellis awards ($20.00 Group and $10.00 Individual).

(missing: Pat Nowakowski)
(ITS Department)
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CSEA Local 855

2012 Employee Appreciation & Information Picnic

CSEA MEMBER

Pamela Gibson
Kevin Fairand
Angelo Bowles
Anne Peppin
Andrew English
Ruth Midgley
Henry Spencer
Ida Besemer
Sherry Carmon
Teresa Mix
Mary Portzline
Roger Adams
John Cochrane
Holly Stevenson
Vicky Ahola
Nancy Hopkins
David Baker
Elizabeth Streeter
Lisa Lorer
Abigail Bixby
Charles House 1
Edward Teeter
Shannon Brutcher
Gerry Kilpatrick
Patricia Chevallard
Donna DePutron
Robert DePutron
Tracy Cooper
Mary Jacobs
Stacey Whitsell-Dickenson
Jody Dort

Kevin Fairand
Yolanda Richardson
Linda Grieve
Don Letts
Loretta Bernal
Cindy Hart
Sylvia Ganoe
Nancy Curtis
Lisa Howells
Michael Thomas
Paulette Fisher
Ashley Ahola
Shirley Kane
Jack Bordori
Leslie Carpenter
Scott Weatherby
Mary Tanney
Cindy Austin
Susan Wrolstad
Rick Baker

Joy Onah
Michael English
Dale Horton
Kathy Cornell
Maureen Maus

PRIZE WINNERS

DIVISION
White Collar-DSS
TC3

White Collar

White Collar-DSS
City of Ithaca DPW
TC3

City of Ithaca DPW
Blue Collar-Facilities
White Collar-DSS
TC3

TC3

Groton CSD

TC3

White Collar-DSS
White Collar-DMV
White Collar-DSS
City of Ithaca DPW
White Collar-DSS
White Collar DSS
White Collar-Probation
City of Ithaca DPW
Blue Collar-Facilities
White Collar-Mental Health
White Collar-DSS
White Collar-DSS
Blue Collar-Facilities
Blue Collar-Facilities
Groton CSD

Groton CSD

Groton CSD

City of Ithaca DPW
TC3

City of Ithaca Administration

Groton CSD

City of Ithaca DPW
White Collar-DSS
White Collar-DSS
TC3

White Collar-DSS
Groton CSD

City of Ithaca Administration

White Collar-DSS

TC3

White Collar DSS

City of Ithaca DPW

TC3

TC3

Groton CSD

White Collar-DSS

White Collar-Mental Health
Blue Collar-Highway

City of Ithaca Administration

City of Ithaca DPW
Newfield CSD

White Collar-Highway
TC3

PRIZE

$25.00 Sunoco Gift Card
$25.00 Sunoco Gift Card
$50.00 Tops Gift Card
$25.00 Sunoco Gift Card
$50.00 Tops Gift Card
$50.00 Shops at Ithaca Mall Gift Card
$25.00 Sunoco Gift Card
$50.00 Wegmans Gift Card
$50.00 Sunoco Gift Card
Dinner & Movie

$50.00 Shops at Ithaca Mall Gift Card
$50.00 Sunoco Gift Card
Kindle Fire

Dinner Cruise

$50.00 Wegmans Gift Card
$50.00 Tops Gift Card

Gas Grill

$50.00 Sunoco Gift Card
$50.00 Shops at Ithaca Mall Gift Card
$50.00 Shops at Ithaca Mall Gift Card
Freezer

$50.00 Tops Gift Card
Dinner & Movie

Dinner Cruise

$50.00 Wegmans Gift Card
Tailgate Grill

Kindle Fire

$50.00 Wegmans Gift Card
$50.00 Sunoco Gift Card
Flat Screen TV
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece
Center Piece




Department News

County Clerk/DMV

Commissioner of Motor Vehicles Visits Ithaca Office
By Aurora R. Valenti, Tompkins County Clerk

Honorable Barbara J. Fiala, Commissioner of the New York State Department of
Motor Vehicles, spent the morning of Wednesday, September 19, 2012, with
the Tompkins County Clerk and her staff. Commissioner expressed her approval
and complimented us on the construction and decoration of our offices at 301
Third Street in Ithaca, and the manner in which business is conducted there.

During the course of her visit, the Commissioner was shown the “vault,” in
which room is contained our plate shredder. The photo shows Commissioner
Fiala about to insert an outdated license plate into the shredder, which sounds like a large machine chewing its contents.

The visit was the first in a series of visits to be made by Commissioner to County offices in the Southern Tier, under the
direction of Governor Andrew Cuomo.

Highway Division

The Highway Division welcomes Jason Hall, Motor Equipment Operator, and Jirm MacDuffee, Temporary Motor Equipment
Operator.

Department of Social Services

The Office of Child Support at DSS is one of the groups of County employees
who adopted a family this season through the Salvation Army’s “Adopt a Family
Program.” Darlene Robison says, “We are happy to share our willingness to
participate with other County employees and departments.” Darlene notes that
Catholic Charities also accepts last-minute sponsors for participation in this
program.

Kudos Korner

Thank you...to Foster Care Staff and Parents!

DSS Foster Care staff and foster parents are responding to the need we have in our Tompkins County for more foster and
adoptive homes. They are out in the community volunteering their time to recruit additional foster and adoptive homes.

I'd like to express my appreciation to Tompkins County
Homefinding staff Debbie McKane, Judy Voorheis, Tim
Stephenson, and Heather Wise, and foster parents Tabitha Owens, Lansing Harbourfest
Thomas Wright, and Don and Cheryl Moore. The Moores are
pictured here at the Lansing Harbourfest. When | asked Mr.
Moore if he would allow us to put this picture in County Corridors,
he said, “Go right ahead, anything we can do to help kids. It's
what we are all about.”

We have a great group of staff and foster and adoptive parents
here. Most foster parents give a considerable amount of time and
consideration to becoming foster parents before they finally
commit, so getting the word out is so important. If you, or people
you know, are thinking about the possibility, call Judy Voorheis at
DSS at 274-5266 or check out our webpage at www.tompkins-
co.org/dss/childsvc/.

Maryanne Banks, DSS
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Post-Trip Information:

NYC Spring Trip, June 2" — around 45 passengers enjoyed a day in the City.
“Titanic”, Musical at the Hangar Theatre, July 14™ — was attended by 39 people.
Darien Lake, August 18" — was enjoyed by 51 people.

NYC Winter Trip, December 1* — 47 people had a great time in the City.

The Vending Committee also contributed the following money:
» $750.00 toward the Annual Golf Tournament
» $30.00 prize money for the Halloween Costume Contest
» $5.00 per person for holiday parties
» Bereavement memorial donations

Website:

Don’'t miss out on a chance to enjoy one of the trips or events being scheduled in 2013. Please
remember to visit our website, on the employee Intranet (click on the link under “Events/News™),
or www.tompkins-co.org/employee_only/VendingCommitteeNews.pdf. Be sure to visit regularly
for updated information on all trips, news, etc.

Please see your Department Representative (names listed on the website) to share other ideas.

Seven Ways to Confuse Santa Claus

1. Instead of milk and cookies, leave him a salad, and a note explaining that you think he
stand to lose a few pounds.

2. While he’s in the house, go find his sleigh and write him a speeding ticket.

3. Leave him a note, explaining that you've gone away for the holidays. Ask if he would mind
watering your plants.

4. While he’s in the house, replace all his reindeer with exact replicas. Then wait and see what
happens when he tries to get them to fly.

5. Keep an angry bull in your living room. If you think a bull goes crazy when he sees a little red
cape, wait until he sees that big, red Santa suit!

6. Build an army of mean-looking snowmen on the roof, holding signs that say "We hate
Christmas," and "Go away Santa."

7. While he’s in the house, find the sleigh and sit in it. As soon as he comes back and sees you,
tell him that he shouldn’'t have missed that last payment, and take off.



Classified Ads

Dog Dayz Inn

A place where your dog feels“at home”. b AL SR A VETERAN OWNED COMPANY

) ) Gemald L Srens - Ousin m w I L
Located in North Lansing | “’S.;,‘.":L‘r;\“’{m e it
Sandy Strehle, 315-497-3467 Krioos it
dogdayzinn@yahoo.com Gt m
http://www.dogdayzinn.com w R
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FOR SALE - Gas dryer, Kitchen Aid, excellent working

condition, $100.00. Please call (607) 272-8988 evenings or % e
weekends. : L’:MPEBJ T
ustom
.. Embroidery
FOR SALE - Jotul Wood/Coal Stove - $200.00 (this is a i et b e

=

smaller stove, works well). Please call Skip at (607) 347-6721. :
ematl: embright 16 Eyakoocom Phope # 607-564-4001
;‘,'%__ Fax & 607T-564-4001 Cell phone # 607-227-6794

FOR SALE - 2002 Mazda Protégé hatchback - 5 speed, sun
roof, front wheel drive, new battery & alternator, decent tires, Custom Embroidery for everyone’s needs. We work with
120K, $1,600.00 OBO. Please call Skip at (607) 347-6721. other businesses, organization/groups, and the general

public. We can use your design or work together to come

up with a design. It’s a great way to advertise your business
or organization, or if you just need a gift for someone. We
embroider on clothing, hats, bags, and much more.

@

Vbank Yoc!

From Karen Johnson, Health Department

A huge “thanks” to all our co-workers and friends for your thoughts, prayers, cards,
support, and gifts after our accident. Kevin continues to heal and misses the camaraderie
of the workplace. You are all very much appreciated!

Karen & Kevin Johnson

THE CORRIDODRS TEAM
Managing Editor

Geri Lockwood, Highway

Editorial Staff

Maureen Reynolds, County Clerk’s Office
Katrina Schickel, COFA

Classifieds Editor - Geri Lockwood
Advising Editor, Page Layout

Marcia Lynch, Public Information
Contributors

All County Employees and Retirees
Interested in joining the Corridors team?
Contact Geri at

274-0314 or glockwood@tompkins-co.org

Inclusion Through Diversity




