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TOMPKINS COUNTY BENEFITS

2024

WHAT’S NEW?
 As of 01/01/2024, Excellus BCBS (our health insurance provider) will take over our Rx 

coverage from ProAct.
 Be on the lookout for mail coming from Excellus BCBS in the coming months! In October, 

everyone will receive a welcome letter from Excellus with more details about the pharmacy 
change. In November, Excellus will reach out to individual participants if there is a change to 
how a medication will be covered. In most cases, there will be no changes.

 In December, everyone will receive new ID cards from Excellus reflecting the pharmacy 
coverage change. It’s important to replace your old ID cards with new ones and update all 
your medical providers, especially your pharmacy.

 There will be no changes to co-pay amounts for medications by tier (tier 1 being generic 
meds and tiers 2 and 3 being name-brand meds); however, a small number of medications 
may change tier resulting in an increased or decreased cost based on the new tier.

 90-day mail order will continue to be available with the current cost savings (pay for 2 months, 
get 1 free), but instead of going through ProAct, participants will have the option to set up 
mail order through Express Scripts or Wegman’s.

 CanaRx coverage will continue unchanged.
 If you have questions about setting up mail order or want to double check the cost/coverage 

of your current medication(s) for January, our dedicated Customer Service line will be able to 
assist starting in December. They can be reached at: 1-877-253-4797.
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HEALTH 
INSURANCE PLAN 
STRUCTURE & 
RATES

 The Greater Tompkins County Municipal Health 
Insurance Consortium (GTCMHIC) – Several 
municipalities came together to collectively design 
and fund their own insurance plans to get the best 
coverage for the best possible prices.  As of this year, 
there are 61 municipalities in the Consortium.

 Premiums collected from employers and participants 
are used to pay for claims.  The plans are non-profit. 

 Excellus BCBS processes our claims and because we 
partner with them, any provider that access Blue 
Cross and/or Blue Shield is “in-network”.

 The Platinum plan is a “PPO” plan, which means you 
can see any doctor you want, including specialists, 
without a referral and there will be some level of 
coverage.

 You’ll always get the lowest cost by seeing an in-
network provider.

BENEFIT OF CHOOSING IN-NETWORK

 Most simply, it is the most cost-effective option. Co-pays are 
lower in-network, and the Platinum plan DOES NOT have a 
deductible for in-network services.

 If you have a provider you really love who is out-of-network, you 
can still see that provider, but it will be more expensive.

 Blue Cross/Blue Shield is one of the biggest networks in the county 
and we even have international coverage, so finding an in-
network provider isn’t hard (most providers in our area and 
around the country accept BCBS).

 You can search for in-network providers on the website, by 
calling 1-877-253-4797, or by asking the provider if they’re in-
network with BCBS.
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PLATINUM 
HEALTH 
INSURANCE 
OVERVIEW

PLATINUM 
HEALTH 
INSURANCE 
(CONT.)
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PRESCRIPTION COVERAGE

 Excellus BCBS:
Retail Pharmacy (30 Day Supply): Tier 1-$5/Tier 2-$35/Tier 3-$70
Mail Order Pharmacy (90 Day Supply): Tier 1-$10/Tier 2-$70/Tier 3-$140
(Mail Order can be set up through Express Scripts or Wegmans.)

 CanaRx:
Mail Order Pharmacy: Covered in Full-Must be on the CanaRx
Covered List (select name brand medications)
www.canarx.com ID: GTCMHIC

GETTING THE MOST OUT OF YOUR 
HEALTH INSURANCE

 ONLINE access to your health insurance information, request new 
cards, search benefits, etc.

 Blue365 Discount Program
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REGISTER AND LOGIN TO YOUR ONLINE BCBS ACCOUNT

ONCE YOU’VE CLICKED “MEMBERS”, YOU’LL SEE THE SCREEN 
BELOW:
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YOUR HOME PAGE WILL LOOK LIKE THIS:

BENEFIT SEARCH EXAMPLE

11

12



10/18/2023

7

FIND A DOCTOR EXAMPLE

WHAT ARE YOU SEARCHING FOR?
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FINDING A PRIMARY CARE PROVIDER

TELEMEDICINE – FROM YOUR HOMEPAGE, CLICK 
“TELEMEDICINE” IN THE UPPER RIGHT-HAND CORNER
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SIGNING UP AND USING TELEMEDICINE & FAQ

TELEMEDICINE SERVICES
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BLUE365 DISCOUNT PROGRAM FOR BCBS MEMBERS

CLICKING “LEARN MORE” WILL TAKE YOU TO THE BLUE365 
HOMEPAGE:
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SIGN IN OR JOIN BLUE365

EXAMPLE BLUE365 DEALS
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ANNUAL HRA (VEBA) DEPOSITS
 In January, all employees carrying county health insurance will receive a tax-

free deposit of funds from the county into an HRA (VEBA) account. *Corrections 
employees on the PPO and Platinum plans are not currently eligible.*

 The amount depends on bargaining unit, plan level, and date of hire.
 These funds can be used for healthcare ,dental, vision, and Rx expenses of the 

employee and any tax dependents.
 See www.fsastore.com for an eligibility checker to see all eligible expenses.
 If you do not have one already, you will receive a debit card in the mail from 

Benetech, which you can use to pay for eligible expenses using your HRA 
(VEBA) funds.

 Benetech sends new debit cards every 3 years, so if you currently have a card, 
DO NOT throw it out.

 Funds roll over from year-to-year and never expire. You take funds with you 
when you terminate employment or retire.  Fund balance can be used to pay 
for retiree health insurance premiums.

PLATINUM PLAN BLUE4U WELLNESS INCENTIVE
Family Plan Cash Incentive
 Blood Pressure - $350 for employee and $350 for spouse/domestic partner 
 LDL Cholesterol - $350 for employee and $350 for spouse/domestic partner 
 Triglyceride - $350 for employee and $350 for spouse/domestic partner 
 Glucose - $350 for employee and $350 for spouse/domestic partner 
 No Nicotine Use -$350 for employee and $350 for spouse/domestic partner 
NOTE: If an employee has a family plan with no spouse/domestic partner on the plan, the cash incentive shall be $700 for each category.

Individual Plan Cash Incentive
 Blood Pressure - $300 for employee ($350 Sheriff)
 LDL Cholesterol - $300 for employee ($350 Sheriff)
 Triglyceride - $300 for employee ($350 Sheriff)
 Glucose - $300 for employee ($350 Sheriff)
 No Nicotine Use -$300 for employee ($350 Sheriff)
The maximum incentive that can be earned for a family plan is $3,500 and maximum incentive that can be 
earned for an individual plan is $1,500 ($1,750 Sheriff)

Note: Not yet available to the Corrections unit.
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PLATINUM PLAN BLUE4U WELLNESS INCENTIVE -
HEALTH COACHING
If an employee misses one or more of the target ranges, they will have the opportunity 
to earn credit for the range(s) missed by engaging in free health coaching with 
Integrated Health 21 (IH21) or other comparable provider. Coaching takes place 
through phone sessions approximately 30 minutes in length.  The phone sessions can 
be scheduled when it is convenient for the individual, including evenings and 
weekends. 
Opportunities to earn credit for missed ranges are as follows: 
 If an employee doesn't meet 1-2 of the target ranges (aside from nicotine use) they 

will have the opportunity to complete two (2) health coaching sessions to earn 
credit for the missed range(s). 

 If an employee doesn't meet 3-4 of the target ranges (aside from nicotine use) they 
will have the opportunity to complete a twelve (12) week health coaching program 
(3-4 sessions) to earn credit for the missed ranges. 

 If an employee currently uses nicotine, they will have the opportunity to complete 
an eight (8) week smoking cessation program to earn credit for this category. 

PLATINUM PLAN BLUE4U WELLNESS INCENTIVE -
EXEMPTIONS
What is an Exemption?
It is important to the County that everyone is able to participate in and earn their 
full wellness incentive regardless of current health status.
If you have a health condition which you feel may make you unable to reasonably 
or safely meet the standard target range for an incentive category and you feel 
that health coaching is not appropriate or possible for this condition, you might 
qualify for an opportunity to earn the same incentive through attaining an 
exemption from the standard target range. At your request, IH21 (or comparable 
provider) will coordinate with your doctor to determine if an exemption is 
appropriate.
(Examples could include someone whose blood pressure just isn’t going to fall 
within range due to pregnancy, or someone who is eating right, exercising, and 
taking cholesterol meds, but a good number for them is still outside standard 
ranges.)
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PLATINUM PLAN BLUE4U WELLNESS INCENTIVE –
RECEIVING YOUR INCENTIVE FUNDS

Employees shall have the following options for receiving payment for 
participating in the wellness program as described above:

 Lump sum payment by check, subject to applicable payroll tax deductions 
(FICA and Medicare) and taxation calculated on the bonus; or,

 Pre-tax deposit into deferred compensation plan, subject to execution of 
appropriate documentation, as well as IRS caps in place for each year; or

 Pre-tax deposit into an HRA (VEBA) account, which will accumulate and 
may be used until exhausted. 

HEALTH INSURANCE BUY-OUT STIPEND
 Benefits-eligible employees who waive county health insurance (and 

are not enrolled in county insurance through a family member) will be 
eligible to receive an annual stipend amount of $1,500.00 ($2,000.00 
Sheriff)upon providing proof of other coverage in accordance with 
the Affordable Care Act, or other laws as applicable.

 Employees must submit proof of other coverage for 2024.

 The stipend is for the full year, so if an employee leaves county 
employment or returns to county insurance mid-year, they will be 
required to pay back a pro-rated amount of the stipend.
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FLEXIBLE SPENDING ACCOUNTS (FSAS)
 FSAs allow employees to set aside pre-tax dollars (thus lowering employee taxes) to pay for 

eligible expenses.
 Healthcare FSA – For heath, dental, vision, and Rx expenses for employee and tax 

dependents. Whole annual election is available on 01/01/2024 and up to $610 ($640 
projected for 2024) will roll over from year-to-year if participation is continued the next year.

 Healthcare FSA maximum contribution for 2024 is projected to increase from $3,050 to $3,200.
 Dependent Care FSA – For daycare, afterschool programs, summer camp up to age 12. 

Funds become available as they are paid in each pay period. Funds do NOT roll over. 
(Maximum election will continue to be $5,000.)

 FSAs need to be proactively elected EVERY YEAR for continued participation.
 Funds can be accessed using the Benetech debit card (this is the same card as HRA (VEBA) 

funds for those on county health insurance) or by submitting for reimbursement online, in the 
app, or via paper form.

 Claims for dates of service in 2023 MUST be submitted by 03/30/2024 (due to leap year). 
Paper form needed for reimbursement after 01/01/2024.

 You can see all eligible expenses by using the eligibility tool at www.fsastore.com.

CSEA EBF DENTAL AND VISION PLANS
 All employees (aside from Blue Collar) are eligible to enroll in the Dutchess dental 

plan.
 Blue Collar employees are eligible to enroll in the Sunrise dental plan.
 Both dental plans offer very comprehensive coverage with no pre-existing 

condition exclusions and no waiting period for certain services to be eligible.
 Coverage includes implants and child and adult orthodontics.
 Visit www.cseaebf.com to search for in-network providers. In-network providers 

have agreed to accept CSEA insurance as payment in full. However, CSEA will 
pay the same amount toward services at any provider; you would just be 
responsible for any remaining amount at a non-participating provider.

 The Platinum Vision plan is available to all employees, and essentially covers one 
exam and pair of glasses (or contacts) per year (in-network). Note: The out-of-
network benefit is not nearly as comprehensive.

 All dental and vision plans have composite rates, which means they cost the 
same amount no matter how many dependents you cover.
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DUTCHESS 
DENTAL

SUNRISE 
DENTAL

31

32



10/18/2023

17

PLATINUM VISION

Q&A
Questions? Please reach out to any of the following contacts for assistance with 
Benefits:

 Benefits Team Email: benefits@tompkins-co.org

 General HR phoneline: 607-274-5526

 Sarah Thomas, sthomas@tompkins-co.org, 607-274-5528

 Jess Maleski, jmaleski@tompkins-co.org, 607-274-5591

Thanks for attending!
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