
 
 

ONE STOP OPERATIONS COMMITTEE 
May 19, 2016                     8:30 A.M.     Human Services Annex Conference Room  
 
PRESENT: A. Bishop, K. Cerasaro, P. Levesque, S. Pronti, L. Holmes, C. Reckdenwald, K. Kersey 
EXCUSED: D. Bradac 
STAFF:   J. Mattick, J. Luu 
 
Call to Order 
 
 The meeting was called to order by Chairman Bishop at 8:33 a.m.   The minutes were moved 
to the end of the meeting. 
 
 
Priority of Service Policy - Compliance 
 
 The group reviewed Priority of Service Policy distributed by Ms. Mattick.   
 

Tompkins County Workforce Development Board 
Local Adult Program Priority of Service Policy and Procedures 

 
Determining Customer Priority to Receive WIOA Individualized Career and WIOA Training Services 
 
1. Priority of Service for Veterans and Eligible Spouses 

(a)  Veterans and eligible spouses must be given priority for registration for WIOA 
 Individualized  Career Services and Training Services. 

 
(b) Priority means that veterans and eligible spouses are entitled to precedence over non-

 covered persons for services. This means that a veteran or an eligible spouse either 
 receives access to a service earlier in time than a non‐covered person or, if the 
 resource is limited, the veteran or eligible spouse receives access to the service 
 instead of or before the non‐covered person. 

 
(c)  The WIOA Services Program will comply with the priority of service for Veterans and 

  Eligible Spouses requirements in USDOL TEGL 10‐09 and any updated requirements. 
 
2. Priority of Service for the WIOA Adult Program 

(a)  Priority for WIOA Individualized Career Services and Training Services is given to 
 adults who are recipients of public assistance, other low‐income individuals, and 
 individuals who are basic skills deficient. 

 
(b)  When two or more individuals are requesting a service within the same time frame, this 

 means an eligible, priority individual receives access to a service earlier than other 
 individuals, or, if the resource is limited, the priority individual receives access to the 
 services instead of or  before other program eligible individuals. 

 
(c)  All customers (who are 18 or older) who have appropriate documentation as 
 public assistance recipients or low‐income will meet this priority. 
 
(d)  The WIOA Adult Program definition of “basic skills deficient” is: “the individual is 
 unable to compute or solve problems, or read, write, or speak English, at a level 
 necessary to function on the job, in the individual’s family, or in society” 
 

(1) Examples of adults who meet this priority for “basic skills deficient” are those 
who: 
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 Have no High School Diploma or High School Equivalency; 
 Are enrolled in a Title II Adult Education/Literacy Program 
 Are determined by Assessment to Have English Reading, Writing, or 

Computing Skills at an 8.9 or Below Grade Level; 
 Are determined by the Workforce Advisor and/or through customer self 

attestation that s/he is an English Language Learner; 
 Are determined by the Workforce Advisor to be “basic skills deficient” through 

observation and the initial assessment interview 
 

(e)  Workforce Advisors will include the determination of this priority in the customer’s file 
 with appropriate case notes. 

 
(f)  Veterans and eligible spouses who are eligible for the WIOA Adult Program continue to 

 receive priority for service among all eligible individuals and within the Adult Program 
 priority of service 

 
(g)  Priority of service will be applied in the following order when two or more individuals 

 are requesting a service within the same time frame: 
 
 (1) First, to veterans and eligible spouses who are also included in the groups given 

 statutory priority for WIOA adult formula funds. This means that veterans  and eligible 
 spouses who are also recipients of public assistance, other low‐income individuals, or 
 individuals who are basic skills deficient would receive first priority for services 
 provided with WIOA adult formula funds. 

 
 (2) Second, to non‐covered persons (that is, individuals who are not veterans or 
 eligible spouses) who are included in the groups given priority for WIOA adult 
 formula funds. 
  
 (3) Third, to veterans and eligible spouses who are not included in WIOA’s priority 

 groups. 
 
 (4) Last, to non‐covered persons outside the groups given priority under WIOA. 

 
 Ms. Mattick reported that federal legislation requires that priority of service be given to 
veterans and their spouses and the Career Center has been operating under that policy for some 
time.   Under the new WIOA legislation, a policy on how Adult funding will be used is also required; 
should funds be used solely for low income individuals, individuals on public assistance, those 
individuals who are basic skill deficient etc.   The Career Center serves a universal population and 
funding has not been restricted, but now Boards are being asked to set parameters on how funds will 
be used when needs go beyond a basic level of service.   She stated she recommends a policy that is 
fairly loose at this point and have the Committee revisit it in six months to a year when more 
information has been gathered on the populations being served, and where there is the greatest need.  
 
 Mr. Levesque arrived at 8:36 a.m. 
 
 Ms. Holmes asked if there are sufficient funds available to serve everyone.  Ms. Mattick stated 
that up to this point the Center has felt pressure to expend funds; however, there is concern that with 
the reduced funding allocations for the new year that the Center will run out of training dollars.  There 
is a lot of training occurring at this time. 
 
 Ms. Reckdenwald asked if there are statistics available that show the populations being 
served, i.e., those who are low income vs. those who are not, how many individuals are basic skills 
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deficient, etc.   Ms. Mattick stated low income and basic skills deficient numbers are known and she 
believes information can be obtained from DSS for those who are on public assistance. 
 
 Mr. Levesque suggested that rather than create a restrictive policy to keep it as open as 
possible to catch the person in one of the broader categories. 
 
 Ms. Holmes asked if one individual fits within a category and another individual does not, will 
that person not receive services until it seems that the training funds will not be fully spent.  Ms. 
Mattick stated that in the past funding has not been restricted and the way the policy is written is fairly 
open at this point.   
 
 Mr. Pronti asked if the training can be broke down quarterly to show the different groups that 
are receiving training, the types of training and the cost.  Ms. Mattick stated the current training limit is 
$3,000 with additional funds available to cover books, mileage, etc. The training limit is set by the 
Board and can be revisited at any time.  
 
 It was Moved by Mr. Pronti, seconded by Mr. Levesque and unanimously adopted by voice 
vote of members present to recommend to the Board the Priority of Service Policy as presented. 
 
WIOA Funding – Priorities for Budget 
 Ms. Mattick reported the WIOA allocations are down 10% over last year.  She noted that the 
amount of funding that is available this year is an anomaly because there was significant carryover 
available due to staffing turnovers and less training occurring.   The level of carryover allowed is 30% 
and if the funds are not spent they are returned to the State.  In the past 30-35% has been budgeted 
for training. 

 She stated that there are two pressures that Board face.  The programs nationally face some 
criticism over the amount of funds being spent on infrastructure vs. training and managing the 
programs are very staff intensive.  If the Board decides that they want 30% to go to training, this will 
require staff cuts; if the Board chooses 35% it will mean extensive cuts.  She stated she would 
recommend a level of between 30-35%.  She stated that currently the number of individuals being 
served is down, but the services being provided are more staff intensive.  Mr. Bishop suggested the 
group use a future meeting to look at ways to get more funding into training. 

 It was Moved by Mr. Pronti, seconded by Mr. Levesque and unanimously adopted by voice 
vote of members present to recommend to the Board a funding level of 32.5% for training.   

Approval of Minutes 
 
 It was Moved by Mr. Pronti, seconded by Mr. Kersey and unanimously adopted by voice vote 
of members present to approve the minutes of March 10th and April 14, 2016 as submitted. 
 
Adjournment 
 
 The meeting adjourned at 9:40 a.m.  The next meeting is scheduled for Thursday, June 9th 
2016 at 8:30 a.m., at the Cornell Recruitment and Employment Center.  This meeting was canceled.   

 

 
 
 
 
Minutes prepared by Jennifer Luu 
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