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1. There is reference to three, existing, stand-alone VeriFone VX520 terminals.  
Specifically, what is the purpose of these transactions?  Why don’t these particular 
transactions run through the WEBPARKS system? 

 

There are limitations within the WEBPARCS system and there are certain 

instances where we need the ability to process transactions outside the system.  

 

2. There is separate reference to needing three new Hypercom terminals.  Are these 
replacements for the Vx520 or do they have a separate purpose?  If so, please advise 
on the purpose. 
 

These are replacements for the VX520 terminals.  

 

3. There is reference to 2,842 transactions that are “card number on file”.  Precisely, 
where are these card numbers stored?  Item 18 indicates there are no recurring 
transactions.  Please clarify. 

 

These are stored within the Webparcs system. They are not recurring on any 

schedule. The customer is charged when they use the service via their card on 

file.  

 

4. Please advise on the card processing interface/gateway for the Catalog and 
Commerce Valet interface.   
 

Catalog and Commerce is connected via an API to Vantiv. They are integrated 

directly with Vantiv and the expectation is that the new processor would be 

directly connected to Catalog and Commerce in the same way.   

 

5. Are the Valet transactions processed through Catalog and Commerce mag stripe 
swiped or manually keyed?  

 

 Transactions are swiped.  

 



6. Question #43 on the addendum states that 3 new Hypercoms are to be provided.  
What models are you looking for? 

 

Models should be comparable to the existing Verifone VX520 terminals that are 

currently used.  

 

7. Also, Question #7 states that you are currently provided with 3 Verifone VX520 
terminals.  Do these have to be replaced by the new processor also? 

 

These models are owned by the current processor, so yes.  

 

 

 

Addendum 2 concludes the question and clarification period.   

Final Submissions are due November 22, 2016 at 3pm. 

 


