
DEVELOPMENT OF EMERGENCY 
MEDICAL SERVICES

Tompkins County Department 
of Emergency Response





2016 (1999)
 PHONE TRAFFIC 151,521 (51,530)

 CALLS TO 911 34,248 (15,836)

 RADIO TRANSMISSIONS 3,078.600

(100 %) 76%



ALL CALLS DISPATCHED

2006

49,537

2016

66,226



CALLS DISPATCHED PER DISCIPLINE

 LAW 34,315 45,149

 FIRE 4,436 5,017

 EMS 10,786 16,060 



LAW ENFORCEMENT AGENCIES COORDINATING 
ON TOMPKINS COUNTY 800 MHz RADIO SYSTEM

 Tompkins County Sheriff
 New York State Police
 Ithaca Police Department
 New York State Park Police
 Cayuga Heights Police Department
 Dryden Police Department
 Groton Police Department
 Trumansburg Police Department
 TC-3 Police

 Cornell Police
 Ithaca College Police
 New York State DEC



FIRE DISTRICTS IN TOMPKINS COUNTY



CIVIL WAR

In 1777, the 
Congress of the 
United States 
passed a bill 
“devising ways 
and means for 
preserving the 
health of the 
troops … that a 
suitable number 
of covered and 
other wagons 
necessary for 
removing the 
sick and 
wounded …”



1905 – First Gasoline Ambulance



BANGS AMBULANCE



COUNTY and “HOSPITAL” AMBULANCES



ALMEDA/LANSING AMBULANCE



SLATERVILLE AMBULANCE



GROTON AMBULANCE



TRUMANSBURG AMBULANCE



DRYDEN AMBULANCE



2017 AMBULANCE DISTRICTS



TWO-TIER



FIRE RESPONSE TRENDS

Fire 1976 2016 Alarms Adjusted

Brooktondale 45 67 7 60

Cayuga Heights 112 194 102 92

Etna 45 60 11 49

Danby 55 75 11 64

Dryden 114 320 187 133

Enfield 57 82 8 74

Freeville 36 129 76 53

Groton 101 109 25 84

Ithaca 990 2,410 1,366 1,044

Lansing 172 358 161 197

McLean 39 46 4 42

Newfield 71 102 8 94

Slaterville 39 32 3 29

Speedsville 5 10 1 9

Trumansburg 130 277 89 188

Varna 58 95 18 77

Ithaca 990 2,410 1,366 1,044

All Others 1,078 1,956 711 1,245

Fire 2,068 4,366 2,077 2,289

Rescue 436 4,739

Total 2,068 9,105

Mutual Aid 221 774



EMS DISPATCHED IN COUNTY



RESCUE SQUAD – FIRST RESPONSE



2016 – TOTAL AMBULANCE RESPONSES DISPATCHED



IN COUNTY – PRIMARY RESPONSE



CONSIDERATIONS



AMBULANCE CALLS / 1000 RESIDENTS



POPULATION INCREASE



POPULATION AGES



DAY TIME POPULATION



AGE DEMOGRAPHICS
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MOTOR VEHICLE CRASHES W/ INJURIES



MOTOR VEHICLE CRASHES



EMD DETERMINANTS

9886 – Ambulance 
calls dispatched in 
County and 
preliminarily coded

7564 – processed by 
Dispatch as full PRO-
QA

1173 – “send”

1149 – taken by 3rd

party, assist, fire, 
standby



2016 TOP 12 PROTOCOLS



SEND PROTOCOL



CALLS BY PROTOCOL



FALLS in 2016 – 1,228
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Of note:  399 or 32.5% of all calls occurred in a “congregate” living site … and 
almost half of that number occurred in one site



% OF ALL EMD CALLS BY PROTOCOL
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2016 – ECHO CALLS



PROTOCOL 31 – UNCONSCIOUS PERSON
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EMD DETERMINANTS

OMEGA
1%

ALPHA
28%

BRAVO
22%

CHARLIE
19%

DELTA
29%

ECHO
1%



RESPONSES BY BANGS AMBULANCE



EFFECTS OF ALPHA RESPONSES



THANK YOU


